Elluminate Live! Setup Guide


This web conferencing tool uses Voice Over Internet Protocol (VOIP) which means participants use their computer, microphone and speakers to communicate via Internet instead of a telephone conference bridge. Below are the steps that you will need to follow in order to attend an Elluminate Live! meeting. It is recommended that you follow these first three steps in advance. We also suggest you set up a day or two before your first session, especially if your IT staff/network administrator needs to configure your computer with the appropriate hardware and software.
Step 1 - General

· Ensure that you are at the computer on which you will attend your Elluminate Live! meeting, and that is it connected to the Internet. 
· Ensure that you have a microphone and speakers connected to your computer to take full advantage of the audio capabilities during the session. 
· Ensure that you are an administrator on your computer and can install software. If you are unsure, please contact your IT staff/network administrator.
Note: Elluminate Live! uses Java Web Start. All instructions and a link to the free software download are on the Elluminate Live! Support page. This software is normally installed on most computers but you may not have the administrative rights on a school computer to update Java. In addition, Elluminate Live! servers use Port 2187 and Port 80 to communicate with your computer. Both network ports must be open in order for Elluminate Live! to work properly. Normally this is not a problem from a home computer, but in a district, these network ports may be blocked.
Step 2 - Installing or updating Java Web Start software
· Go to the following Web page: Elluminate Live! Support (http://www.elluminate.com/support) and go to the First Time Users section.
· If you have Java Web Start installed you will see a Green Check in the center of the screen. Skip to Step 3.
· If you do not, you will see a Red X in the center of your screen. Follow the procedures below.
· To install Java Web Start, click on the Install button.
· Click Yes if you see a Security Warning window that asks Do you want to install and run a Java Plug-in.
· When the License Agreement screen appears, click I accept the terms in the license agreement and click Next.
· Select the Typical installation. When the installation is finished, Java Web Start is ready to use.
Step 3 - Checking your Computer and Connection
· Click on the link, To complete your setup, join our Configuration Room.
Note: This link is to a public Elluminate Live! meeting so you can test your computer setup, ensure you have the appropriate network ports open and can connect to an Elluminate Live! meeting.

· Follow the onscreen instructions and login with any name.
· The login window will remain open and Elluminate Live! will launch in separate window.
· Click Yes when the Security Warning window appears.
· Connection may take several minutes.
· The Configuration Room is not moderated so once you have entered the Configuration Room, you may check/setup your audio setting by going to Tools>Audio>Audio Setup Wizard and following the onscreen instructions.

· Once the Audio Setup is complete, you have successfully setup your computer, microphone, and speakers for Elluminate. Exit the Configuration Room.

Step 4 - Logging in to your Elluminate Live! meeting:
Note: Please login 10 to 15 minutes before the meeting start time to ensure you can connect to the Elluminate Live! server and configure your microphone and speakers BEFORE the meeting start time.

· Go to the e-Learning South Carolina portal (http://blackboard.ed.sc.gov ).

· Click on the Conference Center tab.

· On right in the Elluminate Live! Meeting Calendar module, review the Participant information.

· Click on the Go to your Elluminate Live! Meeting link.

· Click on the Title of your meeting.

· Enter your first and last name in the Login name field.

· Enter the password if the moderator sent one to you. Otherwise leave this field blank.
· During the installation you may see a security warning that states, This application is requesting unrestricted access to your local machine and network, click Start.
· You may see a License Agreement, click on I Agree.
· Once you are in the meeting, follow the directions displayed on the whiteboard.
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