Does your computer meet WebCT's basic system requirements?

e Minimum System Requirements: Pentium Il processor, 64 MB RAM, 56K modem
e Operating Systems Supported:

o Microsoft Windows 98 (2nd Edition), Windows 2000/XP

0 MacO0S 9, 0S X 10.1.x, OS X 10.2.x

Is your browser version compatible with WebCT?
Visit WebCT's Browser Zone or explore the information below.

e To determine your internet browser version, select "Help" on the browser menu bar, then select
"About {browser name}."

e Check the chart below to find out if your browser version is compatible.

e If you are using AOL, please review the special instructions for AOL users.

WebCT BrOWSers Browser Versions

Version Compatible  |Not Compatible
plemel - 150,55,60 |40and55SP1

leebCT %* 6.2.x,7.0,7.1 |4.7xt0 4.8, 6.0 and 6.1
Mozilla* 15,16 --
AOL 7.0,8.0,9.0 3.0 and earlier

Internet 6.0 SP1; 6.0
Explorer* |SP2 (XP SP2)

Netscape 79 8
WebCT Navigator* |’

6.0 Mozilla* 1.7 --
AOL 9 --
Firefox 1.0 --

*Click browser name to access browser download site.
For more etailed browser information, visit WebCT's Browser Zone

Are your browser settings adjusted for WebCT?
In order for WebCT to function properly on your computer, the following browser settings must be
enabled:

Internet Explorer Netscape Navigator

Enable Go to the Tools menu. |Go to the Edit menu.
NEVER Click Internet Options. |Click Preferences.
REVEETSdeld Click the Advanced tab. |Choose Advanced.
Scroll to Java VM or Click Enable Java.
Microsoft VM. Click Enable Javascript.
Enable Java compiler |Click OK.

or JIT compiler.
Click OK.



http://www.webct.com/ask_drc/viewpage?name=ask_drc_browser_zone
http://www.coastal.edu/webct/logininfo.html#AOL#AOL
http://www.microsoft.com/windows/ie/default.asp
http://www.microsoft.com/windows/ie/default.asp
http://wp.netscape.com/download/archive.html
http://wp.netscape.com/download/archive.html
http://www.mozilla.org/products/mozilla1.x/
http://www.microsoft.com/windows/ie/default.asp
http://www.microsoft.com/windows/ie/default.asp
http://wp.netscape.com/download/archive.html
http://wp.netscape.com/download/archive.html
http://www.mozilla.org/products/mozilla1.x/
http://www.webct.com/ask_drc/viewpage?name=ask_drc_browser_zone

Enable Go to the Tools menu.
3rd Click Internet Options.

party Click the Privacy Tab.
(Ofe]o] (I Slide bar to Low.

Go to the Edit menu.

Click Preferences.

Choose Advanced.
Choose Accept all cookies.
Click OK.

Set Go to the Tools menu.
IIETA Click Internet Options.

Cache Click Settings button.
Select Every visit.
Click OK.

Go to the Edit menu.
Click Preferences.
Choose Advanced.
Highlight Cache.
Select Every time.
Click OK.




